Industrial Paint, Powder Coating, Surface Treatment Chemicals, Paint Applications and Coating Technologies

Endiistriyel Boua, Toz Boya, Yiizey islem Kimyasallari, Boya Uygulama ve Kaplama Teknolojileri
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= Sistem Teknik Makina

Sanavyi ve Ticaret A.S.
Kurucu Ortagi Sayin Ali
Gurses ile keyifli bir soylesi
gerceklestirdik. Gurses,
sirketin faaliyet alanlari

ve sunduklari arunler
hakkinda bilgi verdi.

We had a pleasant interview
with Mr. Ali Gurses, Co-Founder
of Sistem Teknik Makina Sanayi
ve Ticaret A.S. Gurses provided
valuable insights into the
company'’s fields of activity and
the products they offer.




Roportaj / Interview

Kisaca kendinizden, egitim durumunuzdan ve
sektordeki profesyonel 6zgecmisinizden bah-
sedebilir misiniz?

1969 yilinda Tekirdag'da dogdum. Ilkdgretim, orta-
ogretim ve lise egitimimi bu sehirde tamamladim.
1990 y1linda Yildiz Teknik Universitesi Makine Mii-
hendisligi boliimiinden mezun oldum. Bu tarihten
itibaren gesitli sirketlerde liretim, tesisat, makina
bakim ve satig alanlarinda miithendislik hizmetinde
bulundum. 1998 yilinda ben ve diger kurucu ortakla-
rimla beraber Sistem Teknik Makina Sanayi ve Tica-
ret A.S’yi kurduk.

Firmamizin kurulusundan bu yana gelisen sii-
recianahatlariyla anlatabilir misiniz?
Sirketimizin kurulug yili olan 1998’den beri igimi-
zi agkla yapmaya galisiyoruz. Bizim igin her zaman
miisteri memnuniyeti oncelikli oldu. Dolayisi ile ya-
vas ama emin adimlarla siirekli biiytime trendi ige-
risinde olan bir girket olduk. Bugiin yaklagik 200 ki-
sinin caligt1g1, 60"1n lizerinde tilkeye ihracat yapan
global bir sirket, olma yolunda ilerliyoruz.

Could you briefly tell us about yourself, your
educational and professional background in the
industry?

IT'was born in 1969 in Tekirdag. I completed my primary,
secondary and high school education in this city. I grad-
uated from Yildiz Technical University, Department
of Mechanical Engineering in 1990. Since then, I have
provided engineering services in the fields of produc-
tion, installation, machine maintenance and sales in
various companies. In 1998, together with me and my
other founding partners, we established Sistem Teknik
Makina Sanayi ve Ticaret A.S.

Could you outline the process that has developed
since the establishment of your company?

Since the establishment of our company in 1998, we have
been carrying out our job with love. Customer satisfac-
tion has always been a priority for us. Therefore, we are a
company that hasalwaysbeen inaconstantgrowth trend
with slow but sure steps. Today, we are on our way to be-
coming a global company that employs approximately
200 people and exports to more than 60 countries.
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Sistem Teknik’in iiriin ve hizmetleri hakkinda
bilgi verebilir misiniz?

Sirketimiz iki ana kategoride {iretim ve satis yap-
maktadir. Birincisi Electron markasi ile iretimini
yaptigimiz elektrostatik toz boya uygulama makina-
lari, digeri ise biitlin asamalari igerisinde barindi-
ran boyahanelerin tiretimi seklindedir.

Sistem Teknik’in yurt ici ve yurt dis:1 faaliyet-
leri hakkindabilgi verir misiniz?

Uretimimizin yaklasik %65-70°lik kismini yurt di-
sina ihrac ediyoruz. Bu oran dahilinde 60’dan fazla
iilkeye satis yapmaktayiz. Bu sayiy1 daha da arttir-
manin gayretiicerisinde olup, tirtinlerimizin yaban-
cilar tarafindan tercih edilmesi bizi ayrica mutlu
etmekte ve galismalarimiza sevk katmaktadir.

Sistem Teknik’in vizyonu, misyonu ve kalite
politikasi hakkinda bilgi alabilir miyiz?

Sirket olarak miisteri odakli bir yaklagim igerisin-
de oldugumuzu daha once belirtmistik. Bu bizim
icin olmazsa olmaz konularin basinda gelmektedir.
Bir¢ok durumda para kaybetmeyi goze alarak miis-
teri memnuniyeti acisindan her tiirli fedakarlig:
yapmaya hazir olduk. Sirketimizin ana vizyonu; bir
memnun miisteri baska bir miisteri getirir, fakat
bir mutsuz miisteri ¢ok fazla miisteri gotiiriir ilkesi
dogrultusunda hareket etmek olmustur. 26 yillik bir
emegin eseriolarak bugiinlere gelen sirketimizin ar-
tik bu memlekete mal oldugunu diistinerek; gok uzun
yillar yagsamina devam etmesi, memleket endiistri-
sine yerli imkanlarla hizmet etmesi ve tilkeye doviz
kazandirmasi en onemli amag, beklenti ve arzumuz-
dur.
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Could you inform us about the products and ser-
vices of Sistem Teknik?

Our company produces and sells in two main categories.
The first is the electrostatic powder coating application
machinesthat we produce under the Electron brand, and
the otheristhe production of paint shops that include all
stages of application.

Could you give information about the domestic
and international activities of Sistem Teknik?
We export approximately 6570% of our production
abroad. Within this rate, we sell to more than 60 coun-
tries. We strive to increase this number even more, and
the fact that our products are preferred by foreigners
makes us happy and adds enthusiasm to our work.

Could you please explain the vision, mission and
quality policy of Sistem Teknik?

We have already stated that we have+ ++++ a customer-
oriented approach as a company. This is one of the most
indispensable issues for us. We have been ready to make
all kinds of sacrifices in terms of customer satisfaction
by taking the risk of losing money in many cases. The
main vision of our company is to act with this point of
view and to act in line with the principle that one satis-
fied customer brings another customer; however, one
unhappy customer takes too many customers away.
Considering that our company, which has come to these
daysasaresult of 26 years of hard work, is now the prop-
erty of this country; our most important goal, expecta-
tion and desire is to sustain its presence for many years,
to serve the country’s industry with domestic facilities
and to bring foreign currency into the country.




